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Date: June 1, 2021 Issue: 26 

Membership Appreciation     

Drive Through BBQ                       

Tuesday, June 15 

Congratulations to the 

We would like to congratulate the Graduating 

Class of 2021 on completing their high school 

education. We wish them well in  their    

future endeavors. Congratulations to 

NAMES  

Join us on Tuesday, June 15th, from 11:00am to 1:00pm to pick 
up a burger, pop and ice cream treat. The Drive Through Event 
begins at the Legion Hall corner and proceeds south on       
Lonsdale Street to Grand Ave. Watch for Luseland’s Police 
Chief, Nathaniel Ekstrand, who will be guiding traffic.  

The price for lunch this year is simply a donation which will be 
given to the Luseland Volunteer Fire Department. There will 
also be Giveaways and Drive Through Prizes. 

All guests are asked to stay in their vehicles and drive through 
as directed.  If you choose to walk, we ask that you practice 
social distancing. 
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Alyssa Underdahl – Office Manager 

Alyssa joined our team July 2009, returning to her home area. Her 
experience working with the public has made the transition to 
Office Manager quick and smooth. Alyssa has a cheerful smile and 
great work ethic making her a welcoming person in the branch. 

Jean Halliday – Controller 

Jean began her career at Macklin Credit Union and Border Credit 
Union in Provost, Alberta. In 1980, Jean accepted the position of 
Accountant at LCU and has been a key member of the staff ever 
since. 

Ryley Magnus – Junior Controller 

Ryley attended the University of Saskatchewan where he          
completed his Commerce Degree with a major in Accounting. 
Ryley is a great addition to the LCU, with his education and      
agriculture background. 

Angela Reiter – Loans Officer/Loan Clerk 

Angela has been with LCU for many years and has completed her 
transition into the Lending department.  She is able to help   
members with any type of loan request and her background in  
agriculture is a great asset to LCU. 

Meet the Team 

Adam Franko – General Manager 

Adam has a Commerce Degree with a major in Finance and many 
years of experience in the Credit Union system. His background in 
agriculture, combined with lending experience and education, is 
beneficial to the LCU team. 
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Micheal Hagel – Loans Officer 

Micheal has lived in Luseland and been a teacher at Luseland 
School for the past 12 years.  In addition to being a teacher,        
Micheal has a Bachelor of Commerce Degree with a major in    
Production and Operations Management. Micheal’s background 
as a math teach, experience in the community, and his love of 
spreadsheets makes him an awesome addition to LCU. 

Megan Meier – Member Services Representative 

Megan brings her experience of working with the public to make 
her a great asset to the LCU team.  Megan grew up in the Macklin 
area, and after being away for post-secondary education has      
settled nicely into the community. 

Donna Bartelen – Member Services Representative 

Donna brings over 25 years of bookkeeping experience from      
agriculture books to the office manager for a waste disposal     
company.  Donna recently moved to Kerrobert and looks forward 
to using her office experience as a part of the LCU team. 

Michelle Eurich - Documentation Clerk  

Michelle’s work is invaluable in keeping the document shredding 
up to date along with our monthly mailings. 

Mickayla Brandle – Loans Officer 

Mickayla completed her Commerce Degree with a major in     
Management from the University of Saskatchewan.  Mickayla grew 
up in the Unity area and has moved back after finishing her      
Undergraduate Degree.  

Meet the Team 
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Get instant, easy and secure access to paying your 
bills, depositing cheques and transferring money with the LCU Mobile 
App. View your account balances onscreen without even having to log 
in; convenience at your fingertips wherever you may be! 

To use the LCU Mobile App, you must be registered for MemberDirect 
Online Services. Simply sign in to the LCU Mobile App exactly as you 
would sign in to MemberDirect Online Services. If you are not yet    
enrolled for MemberDirect Online Services, call LCU at 1-306-372-
4444. 

Mobile App 
Mobile banking when you need it, where you need it! 

Every once in a while it seems that our memory plays tricks on 
us and we forget one of those important facts that we have used as 
our security question for our online banking and you become locked 
out.  We now have a secure solution to a memory lapse!  If you have 
forgotten your PAC (password) or an answer to a security question, 
you must first visit the MemberDirect site on a computer to access the 
reset feature. MemberDirect will prompt you to complete further per-
sonal information. Once you have correctly completed all the personal 
ID questions you will then be allowed to reset your PAC or Challenge   
Questions and it will be business as usual. 

Reset PAC and Challenge Questions 

Add your LCU Member Card® to your “mobile wallet” and leave your 
wallet at home!  Mobile Pay adds an easy and secure way to make fast 
and convenient purchases using your phone.  Paying in stores is easy, 
safe and secure.  Follow the prompts in your mobile wallet to add your 
LCU Member Card® to start making easier, everyday purchases. 

Mobile Pay 
Apple Pay®, Google Pay, and Samsung Pay 

are here! 


